
Help reduce 
personal deliveries 
to our office
Receiving personal deliveries at 
work can increase costs for our 
organisation, add to congestion 
in London and negatively impact 
local air quality. 

We are leading a campaign to reduce the  
number of personal deliveries to our office.

Get in touch with your personal 
deliveries champion

Did you know? 

• UK parcel volumes in the festive period of
2017 were nearly a third higher than in the
summer months of the same year

• Nearly a quarter of shoppers chose to click
and collect during Black Friday 2017

• More than half of online purchases were
delivered using a next-day delivery service
across 2016/17

• Up to 40 per cent of deliveries to businesses
are personal items
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